
Proceed to Substitute Decision Making 
Chart Tool, or IF EMERGENCY, proceed 
to Emergency Provisions of HCFA.
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Health care 
decision making

Is the person capable of making an informed 
decision about the proposed health care/treatment?
•	 Do they understand the proposed care/treatment?
•	 Do they understand and appreciate the risks 

associated with either proceeding or not 
proceeding with the proposed treatment/care?

Review Supported Decision-
Making Strategies. Can the 
person provide informed consent 
after trying these strategies?

SCAN 
AND 
LEARN 
MORE

Proceed with their 
instructions.

Yes
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