
No

No

Maybe

Proceed with 
their instructions.

The person cannot provide informed 
consent, even after considering 
supported decision-making strategies.

SCAN 
AND 
LEARN 
MORE

Is the person capable of making an informed decision 
about their personal care?

Review Supported Decision-Making 
Strategies. Can the person provide 
informed consent after trying these 
strategies?

Yes

Yes

Reattempt decision making strategies unless 
urgent. If the decision requires it, proceed to 
Substitue Decision Making Chart Tool.

Personal care 
decision making


