Consider the following to better
support decision-making:

Consider mood and lucidity - should you arrange a
different time?

Can you explain the decision and risks differently?

Is it possible to give them time to consider the
decision?

Can you involve a support person to assist them to
makean informed decision?

Can they express their wishes about the decision?

Is the difficulty more a matter of
communicationmethod?

Can you support a different communication
method?
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